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BIArOSMKOCTBIO, THAPO- M JHIOQHILHOCTBIO, THAPOGOSHOCTbIO, a  TaKkKe
TenonpoBoAHocTbio. CleloBaTenbHO, THE cBolicTBA it
opmbI BecbMa BAKHBI LIS TENI0BOI0 KkoMbopTa H cAMOUYBCTBHS pebenKa.
TpeGosanus K cocTaBy TKamM, i3 KOTOPOii OHA CHIMTA, Gosiee JKecTKHe, MoToMY,
uTo peGeHOK HOCMT STy WIKOJBHYIO OJIEkKIY 3HAYMTENbHOE BpEMs CyTOK
(WIKOJIBHMK NPOBOJMT B LIKOJMBHOMH (opme 5-6 4, C y4eTOM NPOUIEHHOro AHA 10
8-9 u). HeoGx0/11MO0 0Gpamarh BHHMaHHE Ha OKPOIl ONEkKIbl, T.K. HE NPABHILHO
cuIMTas 0JIeiK1a MOXKET NPUHECTH Bpe/l.

PosmTenu Opoil CMOTPAT TOMBKO Ha LEHY OJICK/IbI, & HE HA COCTAB TKAHH, 1
MOKYAIOT TO, YTO JIETSM HOCHTB HEJIb35. (OGbIYHBbII AETCKHIT KOCTIOM MOXKET OBITh
CuMT M3 TKauM, Ha 67% COCTOSIIEH M3 XHMHUECKHX BONOKOH. B Takoi koctiom
MOKHO 0J1eBAThCS HA NPA3AHMK, HO, HH B KOEM Ciyyae, Helb3s HOCHTH €¢ B
wKore.

Hemano BakHO JUIS POJHMTENCH 3HATh, YTO COBPEMEHHAs IIKOJIbHAS
opMa 10/UKHA OTBEUATH BCEM FHTHENHYCCKHM TPEGOBANMSIM, HO NPH HTOM

ObITH — CTHIBLHOI, pa: MO/IHO. Dpr ) H

(ynobuas peGeHKky B cTaTuke ) dopma
(opMupoBaTh 0CaHKY JIETCKOiH (UIypsl W NpH3BaHa obecrieunTs AUHAMHYECKUH
KoMopT.

B rnocieee BpeMs LIMPOKOE PACTIPOCTPAHEHHE [MOJYYHIIA CHOPTUBHAS
0Bysb. Hekotopbie ee BHABI (KeIbl, KPOCCOBKH) HMCIOJIB3YIOTCS HE TOJIBKO JUlst
3aHSTHI CTIOPTOM, HO M JUIS TOBCEJHEBHONH HOCKM HA yauue M JoMa. D10
HerpaBwibHO M Bpemmo.  Kawoii UL cropTuBHOil  00yBM  J0IKEH
COOTBETCTBOBATH CBOGH LeEMH M ThCS HE a Bp
CTporo no cpoemy HasHaueHmio. Bee BHIbI JIeTCKOM 0ByBH JI0JIKHBI XOPOLIO
KpenuTbes. X/10m4aroSyMakHbie KOJIIOTKH, ronbdbl, HOCKH JUIA JeTell HMeIoT
BBICOKYIO PHIPOCKOMHYHOCTb. [107106HbIe H3A€/NMS U3 CHHTETHYECKHX BOJIOKOH
COBEIICHHO Hie CHIOCOOHBI BIWTHIBATH BJIArY, BCJICACTBHC YEro HOTM B HHX
[10TEIOT, JIETOM TIEPErpeBaIOTCs, a 3HMOii, HA0GOPOT, CHIIbHEE OXTAKIAIOTCA.

TIpn BeIGOpe 0eAbI (WKOILHOI GopMBI) 1 obyBH:

1. BHMMATebHO M3ydHTE MapKMPOBKY OJEKJbI (AP/IBIMOK C JAHHBIMH
[POM3BOMTEINA, COCTABOM TKAHH H PEKOMEHJAMAMH MO HHCTKE H CTHPKE
M3IENHNS).

2. O6parure Ha HlMe, KaKnM JI0JKeH ObiTh
yxon 3a wm3ienveM. Hanpumep, ecii Ha HeM yKasaHa XHMYHCTKa — Jydlle
OTKa3aThesi OT TAKOH ONEKAbI s pebeHKa, XMMUYECKHE BEIIeCTBa MOryT BBITH
BPE/IHbI /1715 H10POBbS BALIETO WIKOIHHKA, KOTOPbfi POBEIET MOUTH UebIi JeHE
B 9TOM KOCTIOME.

3. Tkamb, M3 KOTOpOii mIbeTcs (hOpMa, NOIKHA XOTA Obl HANOJNOBHHY
COCTOSTh 3 WIEPCTH, XJIONMKA WM BHCKO3bl, TO €CTh HATYPAIbHbIX MATEpHAIOB.
Pekomenzyercsi popMa M3 XJIONKa M [bHa UL OCCHH M BECHbI, a WIEPCTH K
KaUIeMHAP /U1 3UMBI.
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4. llser jertckoif ONeXAbl (WKOJIbHON (OpMBEI) cremyer BeIGHpaTH
CHOKOJHBIHN, NPUIIYLIeHHbIH. SIPKHe LBeTa IOBBIAIOT YTOMJSAEMOCTD Y nerei,
MoryT Th CKpBITOE

5. Jlyauie u3GeraTh coueTaHue LBETOB THIA YepHoe-Gesoe, Takod peskui
KOHTPACT CHIIBHO YTOMIISIET 3peHHe  IKe MOKET BI3BATh [OJIOBHYIO GOIIb.

6. Jlyumre noso6path A1 pebeHKa cpasy HeCKOIBKO MPeIMETOB KOIbHOH
OJIeK/1bl, 4TOOBI KX ObIJIO YI00HO MEHSTh B TEYEHHE HEACTIH.

7. Onpenennte HeoGXomuMblii pasvep oGysu i peberka, H3MEpHB
CAHTHMETPOM JUIHHY M010WBI peGerka. TIpaBuibHO 110100panHOli 06yBBIO
cumTaeTcs 00yBb, KOT/IA PACCTOSHHE OT KOHIA GOJIBIIOTO Malblia 0 BHYTPeHHEH
[10BEPXHOCTH GOTHHOK Wil Ty(eb I0/UKHO coctassts 0,5 — 1 eM.

8. BriGupas 06yBb peGeHKy, HEOOXOIMMO IPHMEPATD ee Ha 06e HOTH. Tpu
STOM peGeHoK AOJDKEH He CHIeTh, a CTOATh, TOrJa Ha crony GyieT najarh
Harpyska OT Bceil Macebl Tena.

9. Ipu BbiGOpe 0GyBH JUIsl 3UMbI ClIElYeT OT/aBaTh MPE/OUTEHNE 0o0yBu U3
(ertpa, CyKHa, MOKHO HCTIO/Ib30BATb YTEILICHHbIC GOTHHKH HJIH CarokKKH.

10. BasieHKH JKelaTeIbHO HaJeBaTh TONBKO MPH GOMBIIOM MOpO3e M HU B
KOeM Cllyuae He 0CTaBaThes B HHX B IOMCLICHIH, Tak Kak 110 cBoei dopme omit He
OTBEYAIOT MHOTMM TpeGOBAHWSM, NPEIbABIAEMbIM K JeTcKoii obysn. D10 Ke
OTHOCHTCS M K PE3MHOBBIM camokkaM. MIX MOXHO HCIOIb30BaTh TOILKO B
JIOKIUIHBYIO TIOTOZY HJIM JUIS TIPOTYJIKH 110 MOKpO¥i TpaBe. BHyTph Pe3HHOBBIX
canokek HyKHO TOJNOKHTb CYKOHHYIO CTelbKy W Hajesarh HX [OBEpX
HIEPCTAHOTO HOCKA, XOPOIIO BIMTHIBAIONIErO BIAry.

11. B kauectse jeTHeil oGyBM Uli jeTeil LenecooGpasHO mpuoGpeTarh
Ty, canaainH, H3r n3 WK TEKCTHIIBHBIX
Matepuaios. UtoGbl HOM peeHKa He Neperpesamiich, BEpX JeTHHX Tydenb
JI0JIKeH GBITh @KYPHBIM, 5TO 0GECHIeUHT LMPKY/IALMIO BO3IYXa H NPelOXpaHuT
CTOINY OT MeperpeBaHHs.

12. IlpuoGperas jeTckylo oexay (WIKONbHYIO —dopmy) M 00yBb
HEOGXOIMMO OOPaTHTL BHUMAHHE HA HATHYME JIOKYMEHTOB, MOJTBEPIKIAIOUINX
KauecTBO 1 GE30MacHOCTh. B HacToslee BpEMs /Ul JCTCKOH OBl 1 00yBH,
KaK OTeYeCTBEHHOTO, TaK M HMMIOPTHOTO MPOM3BOACTBA JAHHBIM JIOKYMEHTOM
ABJIAETCS CePTHQUKAT COOTBETCTBHS; LTS O/EHKIb NEPBOrO CII0s (HHKHEe 6esbe)
— CBHJICTEIIBCTBO O FOCY/[APCTBEHHO# PErHCTPaLHA.
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MMAMSTKA ITIOTPEBUTEJIIO
npu np NETCKOI 0/1ek1bI,
3aWHTA NPAB norpeﬁu-rencu HA Ka4ecTBO U §e30NacHOCTh IeTCKOI 01e/A bl

JleATeIbHOCTD 10 PO3HUYHON peain3aliny J1eTCKON OJeKIbl PeryupyeTcs
3akonom Poccuiickoit Menepatn ot 07.02.1992 r. Ne 2300-1 «O 3awmre npas
notpebuteneit (nanee — 3akoH o 3ammTe mnpas notpedutesneit), [Ipasunamu
NPOA@KHM  OTAENBHBIX  BHJIOB TOBapOB, YTBEPK/IECHHBIX OCTAHOBIEHHEM
Ipasutensctsa Poccuiickoii denepawn ot 19.01.1998 r. Ne 55 (nanee — [pasuia
NpOJaXKH).

O6uwme TpeGoBaHHMs Ge30NAaCHOCTH  JICTCKOM  OEXK/bl YCTAHOBJIEHBI
Texnnuecknm pernamentom Tamoxkennoro cotosa TC 017/2011 «O GesonacHocTn
TPOJYKLUHH JIETKOH NPOMBIIIIEHHOCTHY, yTBepikieHHbIM Pemennem Komuccuu
TamoxkenHoro cotoza ot 09.12.2011 Ne 876 u BerynuLmm B cuity ¢ | nions 2012
r. (1anee — TexHuUeCKHit pernamMeHT).

B cuiy obsizaTenbHbIX TpeGoBaHHii BbINIEYKA3aHHBIX HOPMATHBHBIX aKTOB
TIPH MIPOJIaKe JIETCKOMH OIeHK IbI (1opw, JIHLLO, HH,
npenpuHKMaTesb) 06A3aH JIOBECTH 0 CBEJEHHs MOTpeGHTeNns (HUpPMeHHOe

) cBOel opr , MECTO ee HaXOKACHHs
(1opuanyecKuit ajipec) u pexuM ee paGoThl, Pa3sMECTHB YKa3aHHYIO HHPOPMALUIO
Ha BbiBecke. [lpojasen - albHbIH Tenb  00s3aH
MPeJl0CTaBUTh MOTPEGHTEMO MHPOPMALMIO O TOCYJapPCTBEHHON PErucTpauun ¢
yKazaHuem 3aperucTpup © ero oprana (cratbs 9 3akona o
3ammTe npas notpedureneii, myuxt 10 Ipasun npoxau).

Takke npojasen 00si3aH CBOCBPEMEHHO IPEIOCTABIATE MOTPEOGHTENO
HEOOXOMMYIO M JI0CTOBEPHYIO WH(OPMALMIO O peaqu3yeMblX TOBAapax M HMX
M3rOTOBHTEIIAX, KOTOPAst JIOJKHA COePKATh:

- HAUMEHOBAHHE TOBApa,

- HAMMEHOBAHHE CTPAHBI-H3rOTOBHTEIA,

- CBeJleHust 00 OCHOBHBIX OTPEOUTEILCKIX CBOHCTBAX TOBapa,

- LeHy B py6usx,

- rapaHTHHHBIH CPOK, €CJTH OH YCTAHOBIICH H3rOTOBHTEIIEM HJIH NPOAABLIOM,

- 1aTy H3TOTOBJICHHS,

-1paBuia M ycloBus dPQGeKTHBHOro H 6e301acHOr0 HCHONb30BaHUs
JIeTCKOlf 0IeK/IbI (CMMBOJIBI IO YXOMY 33 M3JCIHMAMH, PaciiidpoBKa KOTOPBIX
JloKHa GBITH MPEIoCTaBIICHa norpeﬁmenn B HaIJISIHOM M IOCTYTHOI dhopme),

-anpec (vecto ), ¢ M3rOTOBHTEIIs
(o ), nnnoprepa, y i opr:

- mn])opMaumo 00 00s13aTe/ILHOM MOITBEPHKICHHH COOTBETCTBHS TOBAPOB
ye [ T (U1 JIETCKOM OAEXKIABl - 3TO

ceprudukar cooTBeTcTBm. KOTOpBI  NpojaBell 00f3aH MPeAOCTABUTE 110
TpeGoBanuio norpebutens) (craths 10 3akona o 3ammTe npas moTpebuTeneit,
cratbs 9 Texuuueckoro pernamenta, myHktsl 11, 12 Ilpasun npoaaxu).

B coorserctBuM ¢ mynkToM 2 TeXHHYECKOrO periaMeHTa MapKHpOBKa
JIETCKOH  ONEKABI M3 TEKCTHIBHBIX ~ MATepHaloB  JOJKHA  COJEpKaTh
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JIOTIONHUTEbHYIO MHOPMALIMIO O MOJENH M3JIeNHs, BHIe U MACCOBOii j01e
(NIPOLIEHTHOM COJICPYKAHHH) HATYPAIbHOrO M XHMHUYECKOTO ChIpbs B MaTepHaine
Bepxa M Noakaaaku n3genus. OTKIOHeHHe (AaKTHYECKOTO COACPKAHUA ChIPbs HE
JIOIKHO TpeBbIIaTh +/- 5%.

Belueykasannas MHQOpPMALMs JIOBOAUTCSA 10 CBEACHUS norpeGuTens Ha
ToBape, MOTPeOHTENbCKOI Tape, TOBApHBIX APIbIKAX, JHCTKAX-BKIA/bILIAX,
npHIIaraeMbIX K KakIOi eMHHLE TOBapa.

Kpome TOro, H3enus JCTCKOH OA@KIbI JOKHBL HMETh APIBIKH C
yKasau#eM HaWMEHOBAHMS, apTHKYJIa, LEHbI, pasMepa M pocta (Ul ONEKABI i
Genbsi), BUjA MeXa M LBETAa €ro OKPAacKH (MUl ONEXKbl, IOJOBHBIX y6opos,
BOPOTHHKOB 3 Mexa) (myHKT 41 TIpauut npojiask).

Best dop JIOBOJMTCS 10 norpeburens Ha
pycckoM si3bike (cTaThs 8 3aKOHa O 3alHTE NPaB norpeGureeii, mynkr 15 Ilpasiin
HPOJAKH ).

Ilpu mpojake METCKUX LIBEHHBIX, BEPXHUX TPHUKOTAKHBIX H3aeNuid,
FONIOBHBIX  YGOPOB, MEXOBBIX TOBapoB MpojaBell 00#3aH  NPEJIOCTaBHTEL
HOKYNIaTeNo YCIOBHS JUls NPUMEPKH TOBAPOB — TOPTOBBI 31 JOIKeH GbiTh
0Gopy10BaH NPUMePOUHOit KaGuHoii (ryHKT 43 Ipasui TPOJIAKH).

Tlpn npojae A€TCKOM OAEKbI MPOJABEl obsi3aH mepesaTh MOKyNaTemo
TOBAPHBIH Y€K, B KOTOPOM TCS TOBapa M Tp: nara
NpOA@KM, APTHKYJ, COPT M UeHa TOBapa, a Taike TOAMMCH MU,
HENOCPEICTBEHHO OCYIECTBISIONIEro MPOJAKY, B CIyHae eCii KaCCOBBIH ek Ha
TOBap He COICPKHT HAMMEHOBAHHKE TOBApa, APTHKY.L, COPT {npu namudmu) (MyHKT
46 [paBi NPOJAKH).

B TOproBom MecTe J0JKHA ObiTh KHHIA OT3bIBOB H TpeUIoKeHHit, KoTopast
NPeI0CTaBISCTCA IOKYATEIIO [0 ero TpeGOBaHHIO (ITyHKT 8 TMpaBuit MpoIakH).

B cootBeTcTBIH cO cTaTheil 25 3akona Poccniickoit ®enepaunn «O 3aummre
npas notpeduTesneii» MOTpeSUTENb MMEeT MpaBo oOMeHsATh TOBap (JIETCKYIO
ONeK/ly) HAANE/KANIEr0 KAYECTBA B TeUCHHE YETHIPHAIUATH JHC, He CuHTast
15 ero TOKYIKH, Ha AHAJOTMUHbIH TOBAp y NMPOJABLA, y KOTOPOro TOT TOBAp
Gbi1 nproGpeTeH, eciM yKasaHHbIA TOBap He mojowen no dopme, acony,
paciBeTKe, pasMepy iIH KOMIUIEKTALUH.

CTOMT OTMETHTB, YTO OOMEHY Ha OCHOBAHWH BBIIIETIPHBEJCHHOH HOPMbI
IOZUIeKAT TOBAPBI, He B Ilepeuens TBEHHBIX TOBapOB
Ha/IOKALIEr0 KAuecTBa, He TIOUIEKALIMX BO3BPATY MM OGMEHY Ha aHAJIOTHHHBIH
ToBap JpyrMX pasmepa, (opmbi, raGapurta, (acona, paclUBETKM WM
KOMILIEKTAlliK, YTBepk/IeHHbIII nocraHoBienuem [lpaButesnbcTsa Poccuiickoit
Depepatmn ot 19.01.1998 r. Ne 55 (nasnee - Tlepeuens). Tax, cornacHo Tepeunio
He MOJUIeKAT BO3BPATy WM OOMEHY Ha aHAIOTMYHbIA TOBap APYruX pasmepa,
dopmbl, rabapura, (acoma, pacUBETKM WM KOMIUIKTALMH HAAIeKalLero
KauecTpa:

~TCKCTHIIbHBIC ~ TOBapbl  (XJIOMYATOOYMaKHbIC, JIbHSHbIC,  IICIKOBBIC,
LIepCTAHBIE M CHHTETHYECKHE TKAHH, TOBApbl M3 HETKAHBIX MATepHaioB THNa
TKaHeil - IEHTbI, TeChMa, KPyKeBo 1 Apyrue) (myHkT 4 [lepeuns),

- wBeiiHbIe W TPUKOTAKHBIE M3/IENHsS (M3/e/Ms LIBEHHbIC W TPUKOTAKHbIC
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GesibeBble, M3/1eMs 4yJI04HO-HOCOUHBIE) (mynikr 5 Tlepeunst).

OGMer TOBapa HA/UIEKALIETO KauecTsa POBOMTCA, CClit yKa3saHHbIit TOBAp
He ObLT B yNoTp P ero il B, NOTPeOUTENbCKHE
cBoiicTBa, MI10MObI, pabpuHHbIe APJIBIKA.

B ciyuae OGHapyKeHHs B TOBape HEIOCTATKOB, ecnu omu He ObLin
OroBOpEHbI MPOIABLIOM, noTpeGuTens B CHILY roniokenuii cTatbn 18 3akona o
JaupTe npaB noTpeduTeNell Bpase notpeGoBaTh:

_ 3aMenbl Ha TOBAp TOH JKe MAPKH, MOJIEIH, apTHKYJIa;

_ 3aMeHbl Ha TOBap APYroil MapKH, MOJENH, apTHKYIA ¢ COOTBETCTBYIOIUIMM
IepepacyeToM MOKYNHO LIEHbI

- yMeHbLUIEHHS TOKYIIHOi LICHbL;

- 5e3BO3ME3IHOTO YCTPAHEeHHS HEJOCTATKOB Wl BO3MelLeHHEe PACXOJIOB HA
MX MCTIPAB/ICHNE;

- Bo3BpaTa yILIAueHHOM 3a TOBAp JIeHEKHOM CYyMMBI.

IMynxr 5 crarhit 18 3aKoHa 0 3aUTLI npap noTpeGuTeNeH yCTaHaBMBACT
oG TOPSJIOK ~ PACCMOTPEHHS ‘TpeGoBanuii notpebuTeseii, CBA3AHHBIX C
pHOGpETEHHEM TOBApA HEHA/UISHKALLErO kauectsa. JlanHblii OPAZIOK BKIIOYACT B
celsi 0GA3AHHOCTH NpOJABLA NPHHATH TOBAP HeHaUIeKAIIEro KayecTsa Y
noTpeGuTens U B ciyuae HEOGXOMMOCTH TIPOBECTH TPOBEPKY KauecTBa TOBApa.
IMoTpebuTens BIpaBe y4acTBOBATH B npoBepKe KauecTsa ToBapa.

Tlpu criopa O TIp! HeJI0CTaTKOB
ToBapa, MpoJaBeL (M3rOTOBHTEIB), 06si3aHBl POBECTH IKCTIEPTH3Y rapaHTHHHOTO
roBapa 3a CBOii cueT. DKCIEpTH3a TOBAPA [IPOBOHTCA B CPOKH, YCTAHOBJCHHbIE
cratheii 22 3akoHa O 3allMTIe npa IOT peGureneii Ui yAOBIETBOpEHMA
TpeGoBanus  MOTpeOUTEs. IMotpeGutens — BhpaBe  MPUCYTCTBOBATH npu
[poBeeHMH OKCTIEPTH3bI TOBapa M B cilydae Hecormacus ¢ ee pesyibTaraMit
OCHIOPHTS 3aKIIOUEHHE TAKOH JKCMepTH3LL B Cy/1eGHOM TOPSIKE.

B cooTBETCTBHM C TNyHKTOM 1 CTaThH 7 3akoHa O 3amuTe TNPaB
noTpeGHTeneity noTpeSHTeIh UMEET NPABo Ha TO, UTOGBI TOBAp NPH OOBIUHBIX

p: u Hust OBl JUISL KU3HH, 310POBbS
ToTpeGuTeNs, OKpYKalomell Cpelbl, a Takke He NpUUMHAT BpeJd MMYLIECTBY
notpeGuTens.

B cuiy TNOJNOKEHHH MYHKTa 2 crarpu 7 3akoma o0 3alwTe Npas
notpebutenei»  Bped, TP W OKU3HH, P WM MMYUIECTBY

notpeGuTens BCIEACTBAC HeoBecrieueHusi  Ge30[IaCHOCTH  TOBApa,  MOJUIEKHT
BO3MCIIEHHIO B TOTHOM 0GbeMe B COOTBETCTBHH €O craTheii 14 3akona 0 3alnTe
npas notpeGuTenei».

Iprunnentiblii BpeL NOMICKHT B JQHHOM CITydae BO3MEILEHUIO MPOJABLIOM
(M3rOTOBHTY M) J0GOMY TOTEprEBLIEMY HE3aBUCHMO OT TOTO, COCTOAT OH B
(OrOBOPHBIX OT ¢ mp (mrm'oamenem) i Het (Ha OCHOBAaHHHK
crateit 1095-1098 I'p ro Koaekca P fickoi p (nanee — TK

P®), crateii 7, 12, 14 3akona 0 3aIluTe Npas notpeGuTenei).
B cinydae HEYHOBJICTBOPCHH: P! P! noTpeGuTens
(3asBJICHHBIX BCTIEJICTBHE HEHALICKAIIETO KauecTBa ToBapa /i Heoecreuenus
T TOBapa) B P HopsiIKe - WX PaspelieHHe BO3MOKHO
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HCKTIOUHTEBHO B CYICGHOM MOpsKe, MOCKOIbKY B cuily cratei 11 'K Pd
3alMTY HApY X WM P T HX TpaB U
MMYIICCTBEHHBIX CTOPOB OCYIHIECTBIAET CyA. MCX0as M3 BBILICH3IOKEHHOTO
noTpeGuTeNs BNpaBe HAa OCHOBAHMH cTatbi 17 3akoHa o saumuTe mpas
noTpeGuTeNell, oBpaTHTECA B CYA C MCKOBBIM 3asBJICHWEM O 3alluTe Mpas
noTpebuTens Mo MecTy:

- HAXOXK/ICHHSI OPraHM3aLK;

- KUTENHCTBA WM NPeGbIBaHUsA HCTLA;

- 3aKJOYCHHS HIIH HCTIOJHEHHS /I0r0BOPa.

TMotpeGuTe/n, MHbIE MCTLBI [0 HCKaM, CBS3AHHBIM C HapylICHMEM npaB
noTpeGHTeeli, OCBOGOAKAAIOTCH OT YIUIATBI TOCYJApPCTBEHHOH NOLLIHHB B

COOTBETCTBHH € ctBoM P 0 Hamorax M
cGopax.

TlpH BO3HUKHOBEHHH MCPCIIEKTHBHI CYIeGHOrO paspelieHis BOHHUKIIEro
criopa Ynp Pocnotp opa no Kp Kpaio roToBO OKa3aTh

noMols NoTpeduTeNsIM B Cy/eGHOM 3alliTe HAapYUICHHOTO Npasa MmyTeM Natn
SAKMOYEHMs 1O JleNy B UNSX 3allMTBl TPaB NOTpeGuTeNs B MOpAAKE,
ycTaHoBleHHOM  cTatheit 47  ['pakIaHCKOro  NpoueccyanbHoro  Kojekca
Poccniickoit Deiepatiti, cratbeii 40 3aKona o 3auwTe NpaB noTpedHTeNeH.

3akmouenre No AeMy B LESX 3aUMThi NIPaB MOTpeGHTENs NpeicTaBiseT
coGoif  MHEHHE YIOJIHOMOYEHHOTO OpraHa O XapakTepe PpacCMaTPHBACMBIX
npaBooT i, o mp TH U H MCTLOM
P i, 0 K Cl TIPaBOOTHit M HOpMax IpaBOBbIX
aKTOB, MO JIPYTMM Bompocam (NpaBoBOro XapakTepa), BO3HMKAIOUIMM B Xo1e
PACCMOTPEHHS! JIe]Ia HITH MTOCTAB/ICHHBIM CYJIOM.

C uenbio NpUBJICUEHHs YMNpaBleHHs K y4acTHiO B Jeine B YKa3aHHOMH

p it popme 3asBUTb B Cyle COOTBETCTBYIOLIES

xozartaiicTBo, n1M6O 0OpaTHTBCA B aipec YIPaBIEHHA C CaMOCTOATENbHBIM
3asBJCHHEM, NPWIOKUB K HEMY HCKOBOE 3asiBIEHHE, BO3AXKEHHs OTBETUMKA Ha
JcKoBoe 3asBieHMe (IPH HATHYMM), @ TAKKe AOKYMEHTbI, 0GOCHOBbIBAIOLIME
npeabsBIeHHOe TpeboBaHue.

Kpome TOro, COracHo mocT Tnenyma 0 cyna
Poccuiickoii Meztepatn ot 28 mions 2012 1. Ne 17 «O pacemoTpenm cynamu
PAKIAHCKHX Jei 10 CNopaM o 3alwTe 1pas  notpeGHrenciy  mpi
YIOBJIETBOPEHHH CY/I0M TpeGoBaHHil NOTpeGUTENs B CBA3H C HApyUICHHEM €ro
[1paB, YCTAHOBJICHHBIX 3aKOHOM O 3AIIATE NIPaB NOTPEGHTEIICH, KOTOpbIe He ObLTH
Y/IOBIECTBOPEHbI B 100p nopsijIke  1p CyJl B3BICKMBAeT ¢
oTBeTUMKA B Monb3y noTpebutens wmrpad B pasmepe 50% OT CyMMBb,
IPHCYIKIICHHOM CYZIOM B 110163y OTpeGHTE .

Beem notpeduTeNsiM, YbH npasa HapyUIEHBI, VYrpasnenue
PocrioTpeGHanzopa 110 KpacHosIPCKOMY Kpaio roTOBO OKa3aTh WHIMBHAYAlIbHOC
KOHCYJILTHPOBAHHE U OKa3aTh MOJUIEPKKY B CyAeOHOM mpolecce, B ciyyae ecin
noTpeGuTen n36epyT cy1eGHblit MOPs/IOK 3aLHTBI CBOUX IPaB.

0O 9 uyto B VY PocrotpeGHazzopa no

KpacHosApCKOMY Kparo:
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- BezeTest p BCEX 3auHTEp X JHIL [0 BOTIP
Bejienns opranos PocnioTpeGHa30pa 1o Tenedouy «ropsueit aunII» 226-89-50,
- KOHCYJITHP rpakiaH 1o p 3alMTHI paB MoTpeGuTenedt

MPOBOJIUTCS TIO TeseOHY 1 Ha NpHeMe B LleHTpe KOHCYJIbTalMit 110 3aUIMTE NPaB
notpebuteneii B ObuiectenHoli npuemMHoi Vnpasnennss 1o azpecy: 660095,
r. Kpacnosipek, yi1. Kaparanosa, a. 21, T. 226-89-98 ¢ 09:00 1o 18:00 B paGoune
JUHH.

KoHcy/bTallMio 110 BONPOCaM  3allMThl  11pas noTpeGuTesneii MOKHO
nonyunts ¢ 08:30 10 17:00 1o Tenedony 1 Ha npueve B Lenrpe KOHCYJIbTali
[0 BONpOCAM 3AWMTBI TpaB  noTpeduTesneit ®BY3 «lleHTp THrHEHbl M
smuzemuonorni B KpacHospekoM kpae» 1o azpecy: 660100, r. Kpacuosipek,
ya. Conounasi, 1. 38, 1. 249-95-46.




